CUC THADS TINH DAK NONG CONG HOA XA HQI CHU NGHIA VIET NAM

CHI CUC THI HANH AN DAN SU Poe 1ap - Tw do - Hanh phic
HUYEN PAK GLONG
sé: A% S /OP-CTHADS Dék Glong, ngay 30 thang 7 ném 2021
QUYET DINH

V& viéc ban hanh H¢ thong quén ly chit lwgng theo tiéu chuin quéc gia
TCVN ISO 9001:2015 ap dung tai Chi cuc Thi hanh 4n dan sy huyén Pik Glong

_4,_,.,_....#----

cye THADS TINH DAK NONG
CONG VAN DEN QHI CUC TRUONG CHI CUC THI HANH AN DAN SU

sg’:fﬂ,}ﬂgay 04,/ 8 . 0.
“Can it Ludit Thi hanh d an ddn sw ndm (deoe sia doi, bo sung nam 2014),

Cdn cir Nghi dinh 56 62/2015/ND-CP ngay 18/7/2015 cia Chinh phi da
dwpe sira doi, bo sung mét so diéu theo Nghi dinh s6 33/2020/NP-CP ngay
17/3/2020 cua Chinh phu quy dinh chi tch va hwdmg dan thi hanh mér sé diéu
cua Ludt Thi hanh dn dan su;

Can cit Quyét dinh sé 01/2014/QD-TTg ngay 30/10/2014 cua Thu tudng
Chinh phi quy dinh chite nang, nhiém vi, quyén han va co cdu 16 chire clia
Tong cuc Thi hanh dn ddn su truc thuge Bo Tuw phdp,

Can Cz{ Cuvét dinh sé ]9/"()14@’)}) TTg ngay 05/3/2014 cua Thu twong
Chinir phii vé viec viée dp dung Hé thong quan 1y chat lugng theo Tiéu chudn
quoc gia TCVN 15O 90012008 vao hoat ding cua cdc co quan, 16 chirc thuge
hé thong hanh chinh nha nuoce;

Cén cir Théng tie s6 26/2014/TT-BKHCN ngay 10/10/2014 ciia Bo Khoa
hoc va Céng nghé vé viée quy dinh chi tiér thi hanh Quyét dinh 6
19/2014/0D/TTg ngay 05/3/2014 cua Thu tuong Chinh phu,

Can cu ()uyet dint: $6 23435 ‘ON-BTP mmy 25/1172020 cua Bo 1 wong Bo
T phap vc viée cong bo M5 hinh khung F1é théng quan v chat leong theo Tiéu
chuan quoe gia TCVN 1SO 9001:2015 cho JHé thong co quan Thi hanh dn déan sue

Can cir Quyét dinh w 470/QD-CTHADS ngay 24/5/2021 cua Cuc trucong
Cuc Thi hanh an dan sw ve viee ban hanh va dp dung Heé th(mg quan ly chat
leong theo tiéu chudn quéc gia TOVN ISO 9001:2015 cua Tong cuc Thi hanh dn
dan su;

Theo dé nghi ciia Ban chi dgo xéy dung vi dp dung 1SO cia Chi cuc Thi
hanh an ddn sw huyén Dk Glong.

QUYET DINH:

Picu 1. Ban hanh Hé théng quan ly chat luong theo Tiéu chuin quéc gia
TCVN IS0 9001:2015 ap dung tai Chi cuc Thi hanh an dan su huyén Dk Glong
(c6 danh muc tai liéu kém theo).

Piéu 2. Quyét dinh nay ¢6 hiéu luc ké tir ngay ban hanh.
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Piéu 3. Chép hanh vién, Tham tra vién, Thu ky va cén bo, nguoi lao
dong, trong pham vi ap dung cua Hé théng quan ly chat lugng co trach nhiém
quan triét, tudn thu va ap dung trong qua trinh giai quyét cong viée tai don vi.

Ban chi dao xdy dung va ap dung ISO cua Chi cuc co trach nhi¢ém theo
doi, don doc viée duy tri, ap dung Hé thong quan 1y chét lvong da ban hanh./.

Noi nhin: . CHI CUC TRUONG
- Nhu Biéu 3 (thuc hign); oA §
- Cuc THADS (dé blc); : , A ,“‘ 7?:\\

- Trang Thong tin dién tir ctia Cuc (dé ding tai);
- Luu: VT.
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CUC THADS TINH DAK NONG CONG HOA XA HOI CHU NGHIA VIET NAM

CHI CUC THI HANH AN DAN SU/ Péc 1ap - Ty do - Hanh phic
HUYEN DAK GLONG
Sé?/(g--/fl--/QD"CCTHADS Dk Glong, ngay 30 thang 7 ncim 2021
QUYET DINH

vé viéc thanh Idp Ban chi dao x'ly dung H¢ thong quan ly chét luwgng “e
theo Tiéu chuan quéc gia TCVN ISO 9001: 2015
ciia Chi cyc Thi hanh 4n din sy huyén Pik Glong

’

CHI CUC TRUGNG CHI CUYC THI HANH AN DAN SU/

Can cir Ludt Thi hanh dn dén sw nim (duoc sira doi, bo sung niim 2014);

Can cit Nghi dinh $6 62/2015/ND-CP ngay 1 8/7/2015 cua Chinh phu da . ; 1

dwge sita doi, bé sung mot sé diéu theo Nghi dinh 50 33/2020/ND-CP ngay
17/3/2020 cia Chinh phii quy dinh chi tiét va hudng dan thi hanh mét sé diéu
cua Lugt Thi hanh dn dén su;

Cdn cir Quyét dinh s6 61/2014/0D-TTg ngay 30/10/2010 cua Thi tudng
Chinh phu quy dinh chirc ndng, nhiém vu, quyén han va co cau 16 chiic ciia .
Téng cuc Thi hanh dan dan su truc thude Bé Tie phap,

Can cir Quyét dinh s6 19/201 4/0D-TTg ngay 05/3/2014 cua Thi téng
Chinh phu vé viéc viéc dp dung Hé thong quan Iy chat hrong theo Tiéu chuan
quoc gia TCVN ISO 9001:2008 vao hoat déng cua cdc co quan, t6 chirc thuge
hé thong hanh chinh Nha nudc;

Can cit Thong tr SO 09/2015/TT-BTP ngay 26/6/2015 cua B truong Bo
Tw phap quy dinh phan cdp quan Iy cong chike, vién chite, ngudi lao dong thuge
Téng cuc Thi hanh dn dan siw va cde co quan Thi hanh an ddn su;

Can ci Quyét dinh s6 2343/0D-BTP ngay 25/11/2020 cua Bj trucng Bo
T phdp ve viée cong bo M6 hinh khung He thong quan Iy chat heong theo tiéu
chudn quéoc gia TCVN ISO 9001:2015 cho H¢ thong co quan Thi hanh dn dan su;

Cén ctr Quyét dinh s6 939/0D-TC THADS ngay 16/11/2020 ciia Tong cuc
truong Tong cuc Thi hanh an dan si ve viéc ban hanh va dp dung Hé rhong
quan Iy chat heong theo tiéu chuan quoc gia TCVN ISO 9001:2015 ciia Tong
cuc Thi hanh dn dan su;

Thiee hién Cong van s6 4336/TCTHADS-VP ngay 25/12/2020 cuia Tong
cuc Thi hanh dan ddn sur ve viée trién khai M6 hinh khung H¢ fhong quan [y chdt
lwgng theo Tiéu chudn quéc gia TCVN ISO 9001:2015;

QUYET PINH

Piéu 1. Thanh 1ap Ban chi dao xdy dung H¢ thong quan ly chat luong
theo Tiéu chudn quoc gia TCVN ISO 9001:2015 Chi cuc Thi hanh 4n dan sy’
huyen Pik Glong, gom cac ong (ba) co tén sau day:
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1. Ong Phing Vin Bing — Trudng ban;

2. Ba Hoang Thi Véan — Thanh vién;

3. Ong Nguyén Doanh Nghiép - Thanh vién;

* T6 Thu ky gbm céc dng, ba:

I. Ba Tran Thj Trang — Thu ky Ban chi.dao;

2. Ong Nguyén Quang Huén - Thu ky Ban chi dao.

Piéu 2. Nhiém vu ctia Ban Chi dao

- Tham muu voi lanh dao Chi cuc trién khai thuc hi¢n chc nhiém vu lién
quan dén xay dung, cong bo ap dung, duy tri va cai tién He¢ théng quéan Iy chit
lugng theo Tiéu chuan quoc gia TCVN ISO 9001:2015 tai Chi cuc Thi. hanh an

dan su huy¢n Dik Glong; tong hop bdo cao dinh ky hang nam hoac khi ¢6 yéu
cau.

- T chie quén triét, pho bién, huéng dan kién thuc chung vé& Tiéu chuén
quoc gia TCVN ISO 9001:2015 va M6 hinh khung hé thong quan ly chat lugng
dén toan thé lanh dao, cong chirc, nguai lao dong tai don vi.

- Chi dao tr ién khai xdy dung H¢ thong quan ly chét lugng theo Tiéu
chuan quéc gia TCVN ISO 9001:2015 dén toan thé lanh dao, cong chirc, ngudi
lao ddng theo M6 hinh khung di cong bé tai Quyét dinh sb 2343/QB-BTP cua
B truong B Tu phap.

- Nhiém vy cy thé cua cac thanh vién Ban chi dao va To thu ky do Trudng
ban phan cong.

biéu 3. Quyét dinh nay c6 hicu luc ké tr ngay ky.

Can by cong chirc, ngudi lao dong va cac ong (ba) ¢o tén tai Dicu 1 chiju
trach nhié¢m thi hanh Quyét dinh nay./. :

Noi nhiin:

- Nhu Diéu 3 (thuc hién);

- Cuc THADS (Bao cao);

- Trang thong tin dién t (dé dang tai);
- Luu: VT,




CUC THADS TINH DAK NONG CONG HOA XA HOI CHU NGHIA VIET NAM
CHI CUC THI HANH AN DAN SU' Doc lip - Tu do - Hanh phiic
HUYEN DAK GLONG :

S6: /J..(.»‘;?\../KH-CCTHADS Diik Glong, ngay 3.@. thang :71/ ndanr 2021

KE HOACH
Trién khai xdy dung, ap dung H¢ théng quén ly chat lrgng
theo tiéu chuin quoc gia TCVN ISO 9001:2015 tai cdc co quan
Thi hanh 4n dan sy huyén Pik Glong

Chi cuc thi hanh an dan sy huyén bik Glong xay glung,,chuyéll doi ap
dung H¢ thong quan Iy chat lwong va Mo hinh khung hé thong quan ly theo tiéu
chuén quic gia TCVN ISO 9001:2015 cho hé thong cac co quan thi hanh 4n dan
su; Cong van s6 470/CTHADS ngay 24/5/2021 cta Cuc Thi hanh 4n déan sy vé
viéc trién khai M6 hinh khung H¢ théng quéan 1y chét lugng theo Tiéu chuan
quéc gia TCVN ISO 9001:2015, Chi cuc Thi hanh 4an dan su huyén Pik Glong
xay dung ké hoach thuc hién nhu sau: :

I. MUC PiCH, YEU CAU

1. Muc dich .

Trién khai, thuc hién ¢6 hiéu qua Quyét dinh sb 19/2014/QD-TTg ngay .-
05/3/2014 cta Thu tuéng Chinh phu vé viée dp dung Hé théng quan Iy chat
lugng theo Tiéu chudn quc gia TCVN ISO 9001 :2008; Thong tu sd
26/2014/TT-BKHCN ngay 10/10/2014 ctia Bé Khoa hoc va Cong nghé¢ quy dinh
chi tiét thi hanh Quyét dinh sb 19/2014/QD-TTg vao hoat dong cia cic co quan,

to chirc thudc hé thdng hanh chinh nha nudc.

Thye hién ¢6 hiu qua viée xdy dung, dp dung, duy tri va cai tién H¢
thong quéan 1y chét lvgng theo tiéu chuan quée gia TCVN I1SO 9001:2015 vio :
hoat dong ctia co quan Thi hanh n dén sy nham h¢ thng hoa quy trinh xt&r ly =~ - ae
cong vi¢e hgp ly, khoa hoc, phi hop vdi quy dinh cta phap luat, tiép tuc dfiy
manh céi cach thi tuc hanh chinh, nang cao chét lwong, hiéu qua cua cong tic
quan ly, chi dao diéu hanh va cung cdp dich vu hanh chinh cong cua nganh, gop
phin ddy manh cai cach hanh chinh cta co quan nha nudc, xdy dung chinh
quyén kién tao, liém chinh va cung cip dich vu ¢6 chét lugng, tao sy hai long
cho nguoi dan.

Dam bao 100% thu tuc hanh chinh thudc thdm quyén gidi quyét cua cic
co quan Thi hanh an dan sy dugc thuc hién theo quy trinh phu hgp véi tiéu
chuin qudc gia TCVN I1SO 9001:2015; ngoai ra dam bao hoan thanh vige xdy
dung, chuyén ddi ap dung He¢ thong quan ly chat luong theo tiéu chudn quc gia
TCVN ISO 9001:2015 cho Chi cuc Thi hanh an déan su huyén Dak Glong theo
dung quy dinh dé ra.



2. Yéu cau

Viée xdy dung, 4p dung Hé thng quan 1y chét lugng theo tiéu chuan qubc
gia TCVN ISO 9001:2015 cia cde don vi can tap trung vao viée xac dinh pham
vi ap dung Hé thong quan ly chat luong, huéng dan viéc ap dung theo cac diéu
khoan cua tiéu chuan quoc gia TCVN ISO 9001:2015 va cic miu quy trinh xt
ly cong viéc nhim dam bao théng nhét, minh bach, hiéu qua trong viée giai
quy€t cac thu tuc hanh chinh ctia co quan.

1. PHAM VI AP DUNG

Vi¢e xdy dung, ap dung Hé théng quan ly chat luong theo tiéu chuin quéc
gia TCVN ISO 9001:2015 vao hoa’t dong cua Chi cuc Thi hanh 4n dan su cin
tap trung vao cdc quy trinh giai quyét thu tyc hanh chinh tai co quan.

Cac thu tuc hanh chinh dugc dp dung trong H¢ thdng quan ly chat lugng
theo tiéu chuan quéc gia TCVN IS0 9001:2015 1a cde thu tuc trong linh vy thi
hanh an dan sy dugc cong bo theo Quyét dinh ctia B trwdng Bo Tu phap.

1II. NQI DUNG THU'C HIEN

1. Xay dung, 4p dung Hé thing quan 1y chét lwgng tir TCVN ISO
9001:2008 sang phién ban TCVN ISO 9001:2015 tai Chi cuc Thi hanh an
dan su '

1. 1. Hiéng dan, chi dao thanh lap Ban Chi dao 1SO 9001:2015

- Noi dung thue hién: Hudng dan, chi dao thanh 1ap Ban Chi dao ISO
9001:2015 tai Chi cuc

- Don vi chu tri: Ban Chi dao ISO cuia Chi cuc.

- Don vi phéi hop thye hién: Chdp hanh vién, Tham tra vién, Cong chirc
va nguoi lao dong trong co quan. '

- Két qua: Vian ban chi dao, hudng dan.
- Thoi gian hoan thanh: Trong thang 7/2021

1.2. Tap hudn phuong phdp xdy dung Hé thong quan ly ghd} lwong theo
tieu chuan quoc gia TCVN ISO 9001:2015 va cac ndi dung vé kiém tra, danh gia
cho Ban chi dao ISO cua Chi cuc. .

- Don vi chu tri: Ban Chi dao [SO cua Chi cuc.
- Don vi phéi hgp thuc hién: Chap hanh vién, Tham tra vién, Cong chirc
va nguoi lao dong trong co quan.

- Thanh phin tham gia: Chap hanh vién, Tham tra vién, Cong chirc va
nguot lao dong trong co quan.

- Két qua: Hoi nghi tap hudn.

- Thoi gian hoan thanh: Trong thang 8/2021
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1.3. Xdy dung Hé thong quan Iy chdt lwong theo yéu cdu ticu chudn quoc
gia TCVN 1SO 9001:2015 dp dung tai Chi cuc (theo Mé hinh khung cua Tong
cuc da ban hanh).

- NoOi dung thuc hién: Soan thao hé thong tai liéu, va cac quy trinh; tap.

trung vao xdy dung cdc tai liéu theo yéu cau cac quy trinh vé giai quyet thu tuc
hanh chinh; lay y kién gép y hoan thanh dy thao Hé thong quan ly chat lugng
theo tiéu chuan quoc gia TCVN 1SO 9001:2015.

- Don vi chu tri: Ban Chi dao ISO ctia Chi cuc.

- DPon vi thuc hién: Chép hanh vién, Tham tra vién, Cong chure va nguoi lao
dong trong co quan..

- Két qua: Xay dung hé thong quéan ly chét luong theo chuan quéc gia
TCVNISO 9001:2015 tai Chi cuyc.
- Thoi gian hoan thanh: Trong thang 8/2021 |
1.4. Ban hanh H¢ thong quan Iy chdt hwong theo tiéu chudn quoc gia
TCVN ISO 9001:2015 dp dung tai Chi cuc
" Noi dung thyc hif:n: Trinh Chi cyc trudng ky ban hanh Hé thfmg quan ly
chét lugng theo tiéu chuan qudc gia TCVN ISO 9001:2015 ap dung tai Chi cuc:
- Don vi chu tri: Ban Chi dao I1SO ctia Chi cuc;
- Két qua: Quyét dinh cua Chi cuc trudng.
- Thoi gian hoan thanh: Trong thang 8/2021
- 1.5, Huong dan dp dung Hé thong quan Iy chat lirong theo tiéu chudn
quoc gia TCVN 1SO 9001:2015.
- NO1 dung thuc hi¢n: Hudng dan phuong phép 4p dung Hé thong quan ly
chat lugng theo tiéu chuan quoc gia TCVN ISO 9001:2015 cho toan thé cong
chttc trong don vi.

- Pon vi chu tri: Ban Chi dao ISO cua Chi cuc.

- Don vi phdi hop thuc hién: Chap hanh vién, Thdm tra vién, Cong chitc
va nguoi lao dong trong co quan.

- Két qua: Té chirc Hoi nghi phé bién, huéng dan hodc van ban.

- Thoi gian hoan thanh: Trong thang 8/2021

1.6. Ap dung Hé théng quan Iy chét lirong theo tiéu chudn quéc gia TCVN
ISO 9001:2015 '

- Noi dung thuc hién: Trién khai ap dung H¢ thong quan ly cl}ét lugng
theo tiéu chuan quoc gia TCVN ISO 9001:2015 tai Chi cyc dé giai quyét cac tha
tuc hanh chinh.

- Don vi chu tri: Ban Chi dao 1SO cuia Chi cuc.

- Don vi phdi hop: Chép hanh vién, Thim tra vién, Cong chirc va nguoi
lao dong trong co quan.
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- Két qua: Céc thu tie hanh chinh, cic cong viée ndi bo duoe giai quyét
theo quy trinh Hé thong quan Iy chat lugng theo tiéu chuin qudc gia TCVN ISO
9001:2015.

- Thoi gian hoan thanh: Trong thang 8/2021

1.7. Thire hign g’dnh gid noi bo khéic phuc va tién hanh xem xét ciia lanh
dao vé cai tién Hé thong quan Iy chat leong theo tiéu chudn quoc gia TCVN ISO
9001:2015 (néu co).

= NoOi dung thuc hién: Thuc hién danh gié’ ndi b, bao gém danh gia hé
thong tai liéu va danh gia ap dung thyc hién Hé thong quan 1y chét luong ‘theo tiéu
chuan quéc gia TCVN ISO 9001 2015 tai Chi cyc; sau khi danh gid néu co vuéng
méc, han che bat cap, can thyc hién khic phuc dé hoan thién lai.

- Don vi chi tri: Ban chi dao ISO cia Chi cuc phéi hop véi co quan tu
van (néu ¢d thué co quan tu vin)

- bon vi phéi hop: Chip hanh vién, Thim tra vién, Cong chirc va nguoi
lao dgng trong co quan.

- Két qua: Bao céo danh gid tong hop va dé xut huéng khic phuc (néu co
y kien).

- Thot gian hoan thanh: Trong thang 8/2021

1.8. Cong bo Hé thong quan Iy chdt lwong phit hop theo tiéu chudn quoc
gia TCVN ISO 9001:2015 tai Chi cuc.

- Noi dung thyc hién: Trinh Chi cuc trudng ban hanh cong bd Hé thong
quan ly chat lugng theo tiéu chuan quoc gia TCVN 1SO 9001:2015 tai Chi cuc.

- Don vi chu tri: Ban chi dao ISO cua Chi cuc.
- Két qua: Cong bd ctia Chi cuc trudng.
- Thoi gian hoan thanh: Trong thang 8/2021

1.9. Duy tri dp dung, giam sdt, cdi tién Hé thé’ng quan ly chat lwong theo
tiéu chuan quoc gia TCVN ISO 9001:201 5.

- Noi dung thuc hién: Duy tri z’lp‘dung, dinh ky tién hanh cac hoat dong
theo doi, cdp nhép céc tai li¢u nham dam bao H¢ thong quan ly chat lugng theo
tiéu chuan quoc gia TCVN ISO 9001:2015 thue hién c6 hiéu qua.

- DPon vi chu tri: Ban chi dao ISO cua Chi cuc.

- Bon vi thye hi¢n: Chap hank vién, Tham tra vién, Cong chirc va nguoi lao
dong trong co quan.

- Két qua: H¢ théng quén Iy chét luong theo tiéu chuin qudc gia TCVN
[SO 9001:2015 da cdng bo dugce thure hién ¢o hiéu qua.

- Thot gian hoan thanh: Thuong xuyén.
2. Kinh phi thyc hién
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Léy tir ngudn ngan séch nha nudc cdp chi thudng xuyén, chu déng can déi
trong dy todn kinh phi dugc giao tr ddu nam 2021 trén tinh than tiét kiém, higu
qua dé thuc hién.

IV. TO CHUC THU'C HIEN
1. Chép hanh vién, Thim tra vién, Cong chirc va ngudi lao dong trong co
quan thyc hi¢n céc ndi dung trong ké hoach dam bio phu hop va hi¢u qua.

2. Ban chi dao ISO ctia Chi cyc td chuc trién khai thuc hién K& hoach
nay./.

[
Noi nhin: I cHI cuc TRUGNG
= Lanh dgo Cuc THADS (B/céo); -
- Trang TTDT cua Cuc (ding tai): W
- Luu: VT, '

’







